Efficiency

Figure 10

Number of civil, commercial, administrative and other pending cases* (First instance/per 100 inhabitants)

source CEPEJ study
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Quality

Benchmarking of small claims procedures online (for cach category maximum 100 points, in total maximum
700 points)
(source: study prepared for the European Commission, Directorate-Genernl Communiicotions Networks, Content and

EE MT PT IE LV FI AT PL BE IT SE NL FR LU HR DK UK BG EL LT CZ DE ES RO SI CY SK HU

u Appeal against court decision

# Retrieve judgement

u Obtain information on case handling

m Share evidence/ supporting documents by citizen

u Starting a small claim procedure (issue the money claim at the court)
# Obtain information on related legislation and rights

m Obtain information how to start a civill small claim procedure

Independence

Perceived judicial independence” (perception — higher value means better perception)

source: World Economic Fonwm™
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* The numiber in beackets displays the (atest rank among 144 countnes in the world



